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About This Guide

Contents

Y, Introduction
Vi Customer Service

Introduction

The Implementation Guide for Invoice Approval for SmartStream®, an Active
Access™ product in the Active Architecture® product family from Geac, provides
instructions for installing, implementing, and running the application.

Audience

The audience for this guide is anyone who needs to

= Install and implement Invoice Approval for SmartStream (Invoice Approval)
= Approve invoices through the web.

Prerequisites

To use this guide, you must be familiar with using

= A Web browser

=  SmartStream® Payables

Invoice Approval for SmartStream Implementation Guide Vv



Customer Service

Customer Service

For answers to questions or problems, call the Geac Helpline at 1.800.808.6327 if
you are in North America; otherwise, use the Customer Service number for your
country.

Specify the following information:

Responsibility: Active Architecture
Product: SS - AA Invoice Approval

You can also find updates on the AnswerLink Web site. Access the AnswerLink Web
site using the following URL:

http://answerlink.geac.com

You need your AnswerLink user ID and password to access this site.

Vi Invoice Approval for SmartStream Implementation Guide



1 Welcome to Invoice Approval for SmartStream

Chapter Contents

1-1 Overview
1-1 Invoice Approval functions

Overview

With Invoice Approval for SmartStream, you can approve or reject invoices on your
SmartStream To Do list using your Web browser. You do not need a full
SmartStream client installation, and you can perform your duties from any location
that has access to a Web browser.

Invoice Approval functions

After logging on with a valid SmartStream user ID and password, you can perform the
following actions:

Display all outstanding workflow Invoice Approval To Do messages.

Display all workflow To Do history messages for invoices already approved or
rejected.

Sort the To Do messages displayed on the Web page by clicking a column label.
For instance, you can display all Invoice Approval To Do messages by vendor ID.

View all invoice details to help you decide to whether to approve or reject the
invoice.

Enter approval or rejection comments.

Approve the invoice and trigger the workflow for the approver or approvers at the
next level. If you are the final approver in the chain, the invoice status is set to
Complete, and the invoice is eligible for payment.

Set the priority level to low, medium, or high for approval by subsequent
approvers of the invoice.
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Invoice Approval functions

= Reject the invoice and trigger the workflow to inform the necessary people of your
decision to reject the invoice. The invoice status is set to Rejected and the
invoice is not eligible for payment.

Integration with Funds Control

If Funds Control is installed and SmartStream is set to check funds at the approval
level, available funds checking takes place. If funds checking fails, you get an error
message and the invoice is marked with a Funds Control Exception.

1-2 Invoice Approval for SmartStream Implementation Guide



2 Installing Invoice Approval for SmartStream

Chapter Contents

2-1 About the Invoice Approval Installation
2-2 Preparing for the installation
2-4 Installing the SmartStream database component

2-16 Installing the application server and Web server
2-24  Verifying Successful Installation

About the Invoice Approval installation

This chapter provides the information you need to plan and complete your installation
of Invoice Approval for SmartStream (Invoice Approval).

The Invoice Approval installation process has the following stages:
1. Installing the new database component for SmartStream

2. Installing the application server and the Web server

After you finish installing Invoice Approval, verify that the installation was successful
by completing the installation verification procedure.
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Preparing for the installation

Preparing for the installation

This section lists the requirements for installing Invoice Approval.
=  SmartStream Payables 6.5 must be installed before Invoice Approval can be
installed.

= Invoice Approval requires an application server and a Web server. They can be
installed on the same physical machine or on different machines.

Application server software requirements

Invoice Approval requires the following application server software:

=  Microsoft® Windows 2000 Server, Service Pack 1, at a minimum build level of
2195, up to, but not including, Service Pack 2

= If you use a Microsoft database server, Microsoft SQL Server 7.0, Service
Pack 2, client

= |f you use a Sybase® database server,

— Sybase Adaptive Server® Enterprise (ASE) 12.0 Open Client

— Sybase ASE 12.0 OLE DB Provider

Web Server software requirements

Invoice Approval requires the following Web server software:

=  Microsoft Windows 2000 Server, Service Pack 1, at a minimum build level of
2195, up to, but not including, Service Pack 2

= Internet Information Server (11S) 5.0

2-2 Invoice Approval for SmartStream Implementation Guide



Preparing for the installation

Database server requirements

You must use one of the following database types:

Network protocol

For NT, Microsoft SQL Server 7.0, Service Pack 2

For NT, Sybase Adaptive Server 12.0, Sybase EBF 9190

For HP-UX®, Sybase Adaptive Server 11.5.1, Sybase EBF 8305
For AIX®, Sybase Adaptive Server 12.0, Sybase EBF 9190

For Solaris™, Sybase Adaptive Server 12.0, Sybase EBF 9190

TCP/IP

Browser

Microsoft Internet Explorer 5.01 or 5.5
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Installing the SmartStream database component

To work with Invoice Approval, SmartStream Payables requires several new stored
procedures. These stored procedures are included in the SmartStream database
component, a corrective code library (.ccl) file delivered in Solution 250242. You
install this solution from the Invoice Approval for SmartStream installation CD using
the Solution Delivery program.

To complete this stage of the Invoice Approval installation, you must perform the
following tasks:

Task Description

1 Prepare and validate your environment.

2 Run the Solution Delivery program to install the solution.
3 Verify the application of the solution.

Multiple environments

With SmartStream 6.5, you can install multiple database environments from a single
file server. If you have multiple environments, you must apply Solution 250242 to
each environment.

When you apply solutions to your test database server but not your production
database server, you may encounter date-mismatch errors. For information about
resolving these errors, see the Troubleshooting section.

Prepare and validate your environment

Backup

File server

Before you apply Solution 250242, you must successfully complete the tasks in this
section.

It is strongly recommended that you back up your file server and database server
before applying Solution 250242.

If it is necessary for you to undo the solution after applying it, you need to restore
from these backups.

Perform the following tasks to prepare and validate your file server.

dbinst.ini, version.ini, env.ini

The Solution Delivery program is controlled by settings in the dbsinst.ini, version.ini,
and the env.ini files. These files contain information collected by the Database Server
Setup program during the SmartStream installation.

The dbsinst.ini file resides in n:\geac (where n is the network drive and geac is the
directory where SmartStream is installed). For each environment, the Database
Server Setup program creates subdirectories one level below the \instenv directory.

Invoice Approval for SmartStream Implementation Guide



Installing the SmartStream database component

The directory is named \envx where x is the sequential number assigned by the
Database Server Setup program. Make sure that the information in the following
sections correctly reflects your installation.

dbsinst.ini

Entry Description

[COPY] Used to retrieve the installation version.

Version= SmartStream Version = 6.5

[SYSTEM] This section contains server settings.

Sql_type MSS=Microsoft SQLServer
SYB=Sybase SQLServer

[LANGUAGE] This section is for language installations.

LIST= Lists the languages installed. Comma delimited for multiple
languages.

EN= Path indicating where the English language kit is installed.
(For SmartStream 6.5 the English language kit is installed in
the same location as the base.)

FR= Path indicating where the French language kit is installed.

ES= Path indicating where the Spanish language kit is installed.

IT= Path indicating where the Italian language kit is installed.

NL= Path indicating where the Dutch language kit is installed.

BASE= Path indicating where the base language is installed.

PRIMARY LANG=

The language used by the system administrator for
installation scripts.

version.ini

Entry Description

[VERSION] This section contains the version description.

Version= SmartStream 6.5. Used to retrieve the installation version.

Installing Invoice Approval for SmartStream
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Installing the SmartStream database component

ENV.INI

Entry Description

[ENVIRONMENT] This section contains the environment description.

DESCRIPTION= Description of the environment.

[SYSTEM] This section contains server settings.

PRIMARY_SERVER= The name or IP address of the primary database server.

JobServer= The name of the Job Server environment. Comma delimited
for multiple Job Server environments.

Note: This entry is blank for Windows NT, SmartStream
Connect, and Job Scheduler servers.

[Product_Name] Where Product_Name is an installed product. Each
installed product has a section.

SERVERS= The name or IP address of the database server. Comma
delimited for multiple servers. The first one listed is the
primary server for that product.

[Job_Server_Name] Where Job_Server_Name is the name in the JobServer
setting above. Each entry in the JobServer setting has
one section.

Note: This section is not present for Windows NT,
SmartStream Connect, and Job Scheduler servers.
platform_type= UNIX platform: AlX, SUN, HP

type= BATCH or CONNECT.

host= Name of the UNIX or NT server.

userid= User ID of the user who installed the UNIX programs.

path= Path to UNIX or NT Job Server programs.

RESAPPLY.TXT

When a solution member is successfully applied, the resapply.txt file is updated in the
n:\geac\patch\ss directory. The Client Refresh process copies this to each local
workstation allowing each user to know what solutions were applied.

The Solution Delivery program uses resapply.txt to determine which solution
members to apply.
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Installing the SmartStream database component

Solution Delivery The following files for the Solution Delivery program must be in the n:\geac\patch
program directory where n:\geac is the location where SmartStream is installed on the file
server.

= setup.bmp

= setupl6.bmp
= fam2prod.cfg
= famdbms.cfg
= prodchk.cfg

= setup.dll

= dbspatch.dll
= inst32i.ex_
= isdel.exe

= setup.exe

= setup.ins

=  setup.lib

= patch.lit

= prodnams.lit
= refresh32.exe
= langbase.txt
= gysfile.ini

= gysinstlLini

Do not change these files.

DBMS Directory

Verify that the following files are in the geac\dbms directory:

" message.txt

= wjamit.exe

Installing Invoice Approval for SmartStream 2-7



Installing the SmartStream database component

Client workstation
used to install

Verify that the following files are in the geac\bin32 directory:

= prog32.dll

=  rexec32.dll

File server space requirements

Make sure you have sufficient file space on your network file server to apply the
solution.

File server access

Make sure the client workstation that you are using to apply solutions can read and
write successfully to the file server location where SmartStream resides. Because
the Solution Delivery program reads, executes, and writes to most of the directories
where SmartStream is installed, the workstation that you are using to apply this
solution must have these privileges.

Perform the following tasks to prepare and validate the client workstation you use to
run the Solution Delivery program.

Operating system

The workstation you use to apply the solution must be running the Windows NT 4.0
or Windows 2000 Professional operating system.

Memory requirements

The workstation used to apply the solution must have more than 400 KB of available
conventional memory after the network software, drivers, netlib, and environmental
variables are loaded and set. This amount of memory is necessary to run the
Solution Delivery program successfully.

SmartStream client installation

To run the user-defined accounting key (UDAK) configuration process, the
workstation used to install the solution must have had a SmartStream 6.5 client
installation successfully completed on it.

2-8
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Installing the SmartStream database component

Database servers

PowerBuilder .dll files

To run the user-defined accounting key configuration process, you must be able to
access the PowerBuilder .dll files for Version 5.0.04.

Verify that you have one of the following settings in your DOS path (or NT System
environment variables):

Network: n:\geac\SS Where n: is the network drive where SmartStream is
installed.

Client: c:\geac Where c: is the local drive where SmartStream client
is installed.

Connection to the database server

Make sure the client workstation that you are using to apply this solution can
successfully connect to all your database servers.

Database Tool to use
Sybase SQL Server Open Client 32-bit utilities
Microsoft SQL Server Microsoft Client 32-hit utilities

See the Establishing Connectivity in the SmartStream Environment topic in the
SmartStream Installation Guide for more information.

Verifying the connection. You can verify the connection to the database by
opening a connection using an ISQL utility or Query Analyzer.

Execute the following command to test the connection:
select @@servername
This command returns the name of your database server.
Perform the following tasks to prepare and validate the database servers.

Database server information

The Solution Delivery program updates database servers with corrective code.
Because some solutions may update the master database, you must use the system
administrator ID (sa) when applying solutions.

Installing Invoice Approval for SmartStream 2-9
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Disable automatic
refresh

Make sure you have the following information for the SmartStream database servers
being updated:

= Name of the database servers

= Password for sa

If you have distributed SmartStream products across multiple database servers, you
need to know the server names and passwords for all of the SmartStream database
servers. Verify whether these values are case sensitive in your environment.

For SmartStream client workstations, Geac recommends that you disable the
automatic refresh function. Ensure that the Patch Enable option is set to 0 in all
dbserver.ini files, whether they reside on the file server or client workstation. This
prevents the client workstations from being refreshed until all of the solutions are
applied and verified.

Running the Solution Delivery program

You can install Solution 250242 from the Invoice Approval for SmartStream
installation CD, or you can copy the solution .ccl files to the geac\patch directory on
the file server. If the Solution Delivery program cannot find the solution in the
geac\patch directory, it prompts the user for the correct location. Use the following
procedure to install the solution.

Step Action

1 Run the setup.exe that resides in the n:\geac\patch directory where n:\geac is
the target directory where SmartStream was installed.

2 If multiple environments have been installed, select the environment to update.
Choose Next.

3 Enter the solution number 250242.

If you have previously applied any member of the solution, you are asked if you
want to reapply the solution. Choose Next.

4 If the solution members are not found in the geac\patch directory, enter the path
to the location of the solution members.

For example, if you are applying a solution from a CD on drive e:\ you enter:
e:\servpack\solution number.

Choose Next.

5 If the solution contains database server updates, enter the following information
for each server in your SmartStream environment:

= User ID (the user ID must have system administrator authority) and choose
Next

= Password

Choose Next.

2-10
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Step Action

6 A message is displayed stating that the user-defined accounting key solution
mode processing for All Products must be run.
Choose OK.
Result: The User-Defined Accounting Key Log On window is displayed.

7 Enter the appropriate information in the following fields:
= Server - The primary SQL server you are using.
= Logon ID - The logon ID you use to sign on to the primary SQL server.
=  Password - The password you use to sign on to the primary SQL server.
Do not change the Processing Level option of All Products (except
Consolidations) or the Run Mode option.

8 Choose OK.
Result: The program automatically processes the user-defined accounting key
changes. A message is displayed stating that the user-defined accounting key
configuration is complete.
Before continuing, review the dbms\udak\udak.log file for any error that may
have been detected during the configuration process.

9 When the prompt about whether you want to apply another solution appears, click
No.
Result: The installation of the solution is complete.

Troubleshooting
Problem Solution

The Solution Delivery program
prompts you to enter the path
where the solution resides.

The solution does not reside in the same directory as
the Solution Delivery program (geac\patch). You must
enter the full path to the solution .ccl file. If the problem
continues after you specify the full path, copy the .ccl
files into the geac\patch directory.

The Solution Delivery program
displays the message that you
must apply a prerequisite
solution.

Exit the program and apply the prerequisite solution.
Then apply the current solution again.

The Solution Delivery program
displays the message that it
cannot run an intermediate file
needed to proceed.

Close all Windows applications that are not essential to
running the Solution Delivery program.

The Solution Delivery program
displays the message that the
directory path set in dbsinst.ini
does not match this machine.

To match the paths in dbsinst.ini LANGUAGE]
section, change the drive mappings on the workstation
that you are using to run the Solution Delivery program.

Installing Invoice Approval for SmartStream
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Problem

Solution

The Solution Delivery program
displays the message that it
cannot find the dbsinst.ini file.

The dbsinst.ini file must be in the root installation
directory. You must place the dbsinst.ini file in the
directory.

The Solution Delivery program
displays the message that the
PowerBuilder .dll files are not in
your path.

For the UDAK configuration process, you must have
access to the PowerBuilder .dll files in your path.
Access them either from the client \geac directory, or
from the network \geac\ss directory.

The UDAK configuration process
indicates a fatal disk error.

Using PowerBuilder, choose Optimize from the Library
menu to optimize the geac\ss\udak.pbl. Restart the
resolution at Section = 2 to rerun the UDAK
customization process.

The Solution Delivery program
displays the following message:

Cannot apply resolution set
due to date mismatch or read-
only attribute. Review
XXXXxx.err for errors.

Review the .err file. If the read-only attribute is set, turn
it off.

If the error is related to a date mismatch, a more current
version of the solution may be available. Complete the
following tasks:

=  Move all files listed to a temp directory
® Run the Restart process

= Contact SmartStream Customer Service for the
latest version of any solution that caused a date
mismatch. Be sure to include a copy of the
resapply.txt file from the patch\ss directory.

Verifying the successful installation of the solution

When you install the solution, the Solution Delivery program produces a log file and
error files in the geac\patch\solution number\envx directory. If you find errors, use
the following procedures to verify that the installation was successful before updating
any SmartStream client workstations.

Step Action

1 Open the solution log file, solution number.log, in the geac\patch\solution

number\envx directory.

Review the log to determine what corrective code was applied.

Review the xxxx.out file for each database family to determine what corrective
code was applied to the database server.

If the Solution Delivery program failed, use the following information to determine the

problem:

2-12
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= |f the Solution Delivery program fails while verifying whether the solution can be
applied, it generates an error file, solution number.err. This error report
compares the size, the date, and time of the file currently on the file server with
the file included in the solution. If the date of the file on the file server is more
recent than the one included in the solution, the Solution Delivery program stops.

= Review the solution log file, solution number.log, in the geac\patch\solution
number\envx directory. Determine the point at which the installation of the
solution failed by searching for the term Failed.

— If the failure occurred during the copy process, then review the section for the
solution started by [solution numberpll], where p is the product code and Il is
the language code.

— If the failure occurred as the solution was installed on the database server,
then review the [SQL] section to determine which database family the error
occurred in. Review the database family error file, xxxx.err in the
geac\patch\solution number\envx directory where xxxx is the database
family. Review the error file produced by the wjamit program to determine
what caused the SQL server to fail. The wjamit program also may generate
a xxxx.rst file in the geac\patch\solution number\envx directory.

Restarting a solution

If the Solution Delivery program encounters an error, the program generates a restart
control file. This file captures what was being done at the time of the error. After the
error is corrected, the process can be restarted. The program starts the application
at the point where it stopped.

This file, restart.ini, resides in the geac\patch\envx directory for the environment
where the solution was being applied.

RESTART.INI entry Description

[Restart] This section lists all the solutions to restart.
ResList=solution number Comma delimited for multiple solutions to restart.
[solution number] The solution number listed in the ResList entry of the

[Restart] section.

Section= Section of the Solution Delivery program
1 - File server updates
2 - User-defined accounting key processing
3 - SQL server database updates

4 - UNIX server updates

Installing Invoice Approval for SmartStream 2-13
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RESTART.INI entry

Description

RstResMember=

The value for this entry depends on the value in the Section
entry as follows:

Section 1 - Individual solution member to restart

Section 2 - Blank

Section 3 Individual solution member of family to restart

Section 4 - Blank

RstFamily=

Only used if Section=3 (SQL server database updates).

Database family to restart.

RstSQLServer=

Only used if Section=3 (SQL server database updates).

Database server to restart.

RstUxServer=

Only used if Section=4 (UNIX server updates).

UNIX server being processed when the copy failed.

Example

The following example shows the restart.ini for a solution member 10987D to restart

in the SQL server update section for database DBSosst:

[ Restart]
ResLi st =10987

[ 10987]

Section=3

Rst ResMenber =10987D
Rst Fam | y=osst

Rst SQLSer ver =ser ver nane

Rst UxSer ver =

Troubleshooting

Error Message Files to examine

Solution

Extract from [member] failed on the
file [path\filename].

solution number.log

Ensure named file does not have read-
only attribute set.

Unable to apply family updates for
[family] to database server
[svrname]

solution number.log
solution number.err

solution number.out

Check env.ini for invalid database server
names for which login ID and password
were prompted.

Restart and provide correct database
server login ID and password.

Unable to determine Net-Library

sql.ini/Environmental Variables

Verify that the name of the server is listed

error. and is correct. Use an SQL Query tool to
test the connection to the server.
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Error Message

Files to examine

Solution

Net-Lib protocol driver call to
connect two endpoints failed.

sql.ini/Environmental Variables

Verify that the IP address for the server is
correct. Use WISQL to test the
connection to the server.

Undetermined DB-Lib Error.

solution number.log
solution number.err

solution number.out

Verify user ID and password for the
database server.

Reapplying a solution

All solution members can be reapplied using the Solution Delivery program. Copy
the solution .ccl members you want to reapply to the geac\patch directory.

Step Action

1 Run the geac\patch\setup.exe program and enter the number of the solution.
Result: The Solution Delivery program displays the following message:
Solution solution number has already been applied. Do you want to apply it
again?

2 Choose Yes.

Result: All the members copied to the geac\patch directory are reapplied.

Installing Invoice Approval for SmartStream
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Installing the application server and Web server

Before you begin

If SmartStream
database component
installation failed

Set up client
connectivity

Prerequisite
information

You can install the application server and the Web server from the same CD. You
can install them on the same physical machine or on different machines. Procedures
are given for both of these installation options:

= Installing the application server and the Web server on the same machine
= |Installing the application server and Web server on different machines

— Installing the application server

— Exporting the COM+ application

— Installing the Web server

— Registering the Invoice Approval COM+ application

Before you install the application server and the Web server, make sure that you
have

= Installed the SmartStream database component successfully

= Set up client connectivity between the application server and the SmartStream
database server through an OLE DB data source using Client Network utility
(Microsoft) or Dsedit (Sybase).

=  Gathered the information needed to complete the installation and configuration of
the application server and the Web server.

If the installation of the SmartStream database component was not successful, the
application server installation program displays a message about the problem and
stops. You cannot continue until the SmartStream database component is
successfully installed.

To continue with the installation process, you must have a valid OLE DB data source
set up on the application server. This data source must point to the associated SQL
Server or Sybase database server for Invoice Approval. For more information about
defining an OLE DB data source, see the Microsoft Windows 2000 Help for Data Link
or OLE DB.

If you are using a Sybase database server, make sure that you have run the
Sybase OLE DB Administration program (sydaadm.exe) and tested the OLE DB
connection to your server or your installation will fail. See the Sybase Adaptive
Server Enterprise OLE DB Provider Installation Guide for instructions.

You need the following information to complete the installation and configuration of
the application server and the Web server.

2-16
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Web site name

During the installation process for the Web server, you must enter the name of the
Web site where you want to create Invoice Approval. You can accept the default
name, Default Web Site, or enter another. The Web site name can be found on the
server where the Web server is installed in Internet Services Manager.

Installation password

You need to know the installation password for Invoice Approval included in the cover
letter for the installation CD.

Path used in exporting the COM+ application

If your Web server is on a separate physical machine from your application
server, you must export the COM+ application to each Web server that the
application server works with. During this export process, you must enter the path to
a location that both the Web server and the application server have access to. The
Web server needs read access and the application server needs write access.

Installing the application server and the Web server on the same machine

If you are installing the application and the Web server on the same physical
machine, you must choose to install them both at the same time. Log on to the
Windows 2000 server where you are installing these components, and complete the
following steps:

Note: If you receive a Failed status for any of these steps, close the installation
program and resolve the problem.

Step Action

1 Insert the Invoice Approval for SmartStream CD in the CD-ROM drive.
2 Double-click x:\setup.exe, where x is your CD-ROM drive.
3 Enter the password for the Invoice Approval application you are licensed to install

and click Next. See your cover letter for the installation password.

Result: The Welcome window appears.

Click Next.

5 Select to install both the Application Server and the Web Server, change the
Destination Location, if necessary, and click Next.

Important: Because you are installing both these servers on the same machine,
you must select to install them both at the same time.

Result: The installation program tests your computer for the required software. If
any of the requirements are missing, the program identifies them and stops the
installation process. If the installation can proceed, the Enter Web Site window
appears.
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Step Action

6 Accept the default or enter the name of the Web site where you want to create
Invoice Approval and click Next.

Warning: If you enter the name of a Web site rather than accepting the default,
you must enter the name of a Web site that already exists on IIS.

Result: The SmartStream Invoice Approval Registry Settings dialog box
appears.

7 Select either Microsoft or Sybase as your database server, and enter the following
information:

= Name of your database server in the Data Source field
= User ID and password for the database server.

Click Save.

Result: The installation program writes the registry settings to the registry and
starts a program to tailor Invoice Approval to your database. It generates the
incl_udak.asp file, which contains your SmartStream user-defined accounting
key information. Invoice Approval uses this file to configure the accounting key on
your Invoice Approval pages. If the generation of this file is not successful, the
installation stops. For more information, see the Troubleshooting section for the
application and Web server installation process.

8 A message appears with instructions to complete any remaining manual tasks.
Click OK to clear the message.

Result: The Finish window appears.

9 Accept or clear the default options to display the readme file and reboot. Click
Finish.
Configuring the After you run the installation program, you must configure IIS.
Internet Information
Server Step Action
1 Click the Start button, point to Programs then Administrative Tools, and then

click Internet Services Manager.

Result: This starts the MS Management Console.

2 Right-click InvoiceApproval virtual directory and click Properties.

Result: The Invoice Approval Properties window appears.

3 Select the Document tab.

Make sure the Enable default document check box is checked and add
logon.asp as additional entry in the default document list.

Click Apply.

6 Click OK.
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Installing the application server and Web server

Important: Virus To avoid possible interference between the virus detection program on the Web
detection scan application server and the Invoice Approval initialization file global.asa, remove that
file from the list of files that the virus detection program scans.

Installing the application server and the Web server on different machines

If you are installing the application and the Web server on different physical
machines, you must complete the installation procedures in the following order:

1. Install the application server
2. Export the COM+ application
3. Register the Invoice Approval COM+ application

4. Install the Web server

Log on to the Windows 2000 server where you are installing these components, and
complete the following steps:

Installing the Log on to the Windows 2000 server where you are installing the application server,
application server and then complete the following steps to run the application server installation
program.

Note: If you receive a Failed status for any of these steps, close the installation
program and resolve the problem.

Step Action

1 Insert the Invoice Approval for SmartStream CD in the CD-ROM drive.
2 Double-click x:\setup.exe, where x is your CD-ROM drive.
3 Enter the password for the Invoice Approval application you are licensed to install

and click Next. See your cover letter for the ins